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% Nicole Marie Lee: The Role of New Public Relations Practitioners as Social Media Experts, A Thesis
Presented to the Faculty of San Diego State University, 2013, P.9.
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! Marlene S. Neill: Roles in Social Media: How the Practice of Public Relations Is Evolving, PR
Journal, Vol. 10, No. 2, 2016, P.3.
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2 Edward T. Vieira Jr, Susan Grantham: public relations roles in the U.S.A. using cluster analysis,
Public Relations Review, 40 (2014), P.61.
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® Marlene S. Neill: Op.cit. P.9.

* Donald K. Wright, Michelle Hinson: Examining Social and Emerging Media Use in Public Relations
Practice: A Ten-Year Longitudinal Analysis, Public Relations Journal, V0.9, No.2, (Summer 2015),
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Media Management, Institute for Public Relations, Sep-4, 2015.
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Abstract

Public relations, as a process in the communication field, has a major
role in the politics and diplomacy area, This role was further advanced in
the 1980’s when certain states realised the increase in the influence of
the public opinion. Currently, diplomatic institutions and ministries of
foreign affairs have certain departments for public relations via which
they connect their institutions to exterior ones, get familiar with their
audience’s preferences and opinions, and manage their social
networking platforms for this purpose.

The field of public diplomacy, on the other hand, is a new concept in
the area of diplomacy and it addresses the people and the public
audience, When governments lost hope in the influence of formal
relations for achieving their goals, they started employing a diplomacy
that would gain the opinion of other countries’ peoples, hence public
diplomacy was developed. Due to the large number of social network
platforms, these two areas of public relations and public diplomacy have
become two compatible fields with each other.

This research paper, entitled ‘Employing Public Relations to Enhance
Public Diplomacy in Foreign Consulates in the Kurdistan Region: An
Analytical Study of the Content of the Social Network Platforms of the
Consulates’, is an investigation in which the researcher has attempted to
answer the main research question which is finding the relationships
between public relations and public diplomacy, and to demonstrate the
position of public relations in strengthening this diplomacy. Another
research question of the current study is to identify the state of social
network platforms in both fields. Furthermore, the study aims to point out
the main areas which the U.S. Consulate General Erbil pays special
attention to in order to make their public diplomacy stronger, illustrating
the communicative strategies of public relations employed by the public
affairs department at the Consulate in their publications/ posts.

For this purpose, the researcher used to create an industrial week
from what was published for six months on the Facebook page of the US
Consulate, which amounted to 67 publications, And the most important
results that the research got are : 1- Public Relations has an effective
and compatible role on strengthening Public diplomacy due to the
activities that public relations does. Social media ( Especially Facebook)
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has became a major and interesting place for uniting these two fields,
and for completing both of their tasks and purposes. The relation
between both of the fields are observable from using the same tools to
associating tasks. although they both are two different fields. 2- U.S
consulate General Erbil's public relations field mostly aimed to convey
their publications to their audience, and less likely aims to be a
conversational platform between the audience and the institution.
meanwhile, they haven’t tried to convey their message simultaneously to
the population of Kurdistan. 3- The account less likely is concerned
about the positive reaction by the audience to their publications. 4-The
purpose of the Public Relations of the consulate in their publications can
be observed: firstly ( creating an optimistic point of view towards the US
government by the audience), secondly ( creating an optimistic point of
view towards US government by the Kurdistan Region government ). As
the conclusion the researcher tries to confront a variety of commitments
to The US consulate Erlbil's public relations and all other foreign
Consulates in Kurdistan Region.
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