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Abstract

This research aims to test the impact of marketing and creative abilities on developing new products.
To measure the effect of both the marketing and creative capabilities in the telecommunications sector in the
Kurdistan region, a questionnaire was designed for this purpose and distributed to a sample consisting of five
companies, where 272 valid questionnaires were distributed for analysis. To test the research hypotheses,
the correlation analysis was used between research variables in addition to multiple regression analysis. The
research attempts to answer the following question: What is the nature of the impact between the marketing
and creative capabilities on developing new products and leading to achieving a competitive advantage in
the business sector? Among the most important results reached: There is a positive correlation between the
dimensions of the combined marketing capabilities and the creative capabilities combined to develop new
products, and there is a significant effect of these two capabilities on developing new products. This is evident
through the ability of these two abilities to explain what we estimate as 38% of new product development
in the research institutions according to the evaluation of the research sample. Among the most important
recommendations that resulted from the research is the necessity of relying on the marketing capabilities in
its various dimensions, in addition to caring for creative capabilities in order to respond to the renewed needs
and desires of customers through developing new products that suit the needs of customers and achieve a

competitive advantage in the markets.

Keywords: Marketing capabilities, creative capabilities, new product development.
Spatial limits: The telecommunications sector in the Kurdistan region

Time limits: The length of time it takes to complete this research,
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Questionnaire No.

New productsdevelopment Questionnaireds,S a5 g 4 (380915 dels dJ OB (S5 de Ay 4y (qwply (298

Dear Participant

The purpose of this research is to investigate the factors influencing new products development; we would like
to receive your support by carefully answering the following questions.

Kindly, give your assessment to the following statements that describe new products development in your
organization.

Your response will help to improve and advance the new products development.

Your time and participation are highly appreciated.

__This questionnaire is facilitated by:- Soran Hama Saeed-Mob 07702178526
Personal information

New products development
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4 — 43,5 G052 4 (5)sS © day) daygd o Al (p Ay ) A o &y o

This section includes the respondent’sdemographic information.
Kindly mark the suitable answer.
\. Gender male() female ( )

Y. Agerodeds VA-YY () YESYA () YAXY () YYYV( ) YAEY( )

department
Y. Educational attainment &b | Secondary school certificate
SL5 09l
Oliug> preparatory school

certificates ol (3uogs
bachelor Degrees 38/
Postgraduate Degrees 34ug>

N

Others 5 ¢ 4blg -V ()

¢. Employment service & 4oy Jlo V-Ve () VN-Y( ) YAYL () TY-EL ()

¢\-more ()

(b 4,8 4 92 09LLsS O Y A dS W 0 4 I dhd 43 9 pals
This section captures your evaluation regarding the new products development.
The scale is ranging from 1 for (Strongly Disagree) to 7 for (Strongly Agree).

Kindly circle the appropriate scale that represents your answer. There is no right or wrong answer.

Strongl Slightl Neither Strongl
. i Disagree . gntly agree nor Slightly Agree Bl
Disagree Disagree . Agree
Sols 4 a5 00l disagree agree PRIV
| e bl ey &5 | plgly 4y 00h)l | plygle '
o hola = byl ‘ow. R J J phole
\ Y Y ¢ 0 a \'

A4S 0)lany) dualy 4 0y duw 4 S35 Sy 4S (15 4 0ylejg U O AL b iV dilians g &5 S
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New products development

The scale

1. We develop new products which are in the same product class as
existing products.

Aol bl Jho Sloiiall A8 (uis § Bupdar Glxite gk pgds,
panyd Olo dd dJ O do Ay 4y Sl A dS dy (i D) 4

2. We develop new products which have a similar end-use as existing
products.

ol Gl Blow g plustinl L Blods Olxie pglats 0485,
@ 48 4 og Oledl) i HE ) 92 OIS do Ay iy (Yl Ay dS &y (i o) A
‘u £

-

3. Our new products fit into one of our existing product lines.

ALl Lilomine bglas u>T ae il B! Lilxiia,
S (2 4By 4 e 4 B9 Gl & S5 do da) 4

4. Our new products are new-to- the-world.

el Baue (2 Basdodd! Wilbxiie . 4o ) 4 SGgla) 1l 4 digd Olail do da ) 4
(6lger g8

5. Our new products offer unique features to customers.

Hloal) 80,8 Oile Syl Wilxiie puds,
Ol 0)LyS s & 4li 9 4 0319l Dlel Ay (g5 de ARy b
6. We develop higher quality new products than our competitors.

Lowdlin (y0 83 92l ddle Bubus oliin yglad oy,
OliB o) Ay dl 45 5y 4y (Gl9S o (00 05 g Ay aS OlaiE de Ay &
7. Our new products meet customer needs better than competitors’

products.

redliadl Oilowiin cpe Juadl o edeaall Ol bl i) Uslovie (405,
O3 o) 4y A LA g 436 83 3 OLaiS 0) 4 B & gl Olasgs (2 4y &
Our new products offer unique benefits to customers compared with
Otudliad] Oolomiiny d5ylie sDlaal) B yd L3198 Bupdxl Lilxivo pudS competitors’ products.
8. Ol ds )6 & g2 0)lgli 9 © Al (239w VLI (598 do Ay i 33)5' b Ay

- OB 0y ) s 29y

Entrepreneurial opportunities
This section captures your evaluation regarding the entrepreneurial opportunities recognition capacitypos-
sessed by your organization.The scale is ranging from 1 for (Strongly Disagree) to 7 for (Strongly Agree).

Kindly circle the appropriate scale that represents your answer. There is no right or wrong answer.
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Entrepreneurial opportunitiesrecognition capacity The scale
1. Our market offers many opportunities that our firm can exploit.

09 dlo 4503‘))' dald 6&3) PN oo 45.&»» Jan O 09) QLA)SL"S)DQ
2. Our firm frequently identifies opportunities for new export

ventures. piuaidl gl (o8l wasiy 0LVl (e S (§ US4 0483

Buodzll, 42 (S93 (S 039y J 4d Il 0y Ay (sww o) A (Lo dSBgly) dald

0,8 03y

3. Our firm frequently identifies ideas that can be converted into

new products or services.

STolaiie I ghigas Sy (@1 BEYN sty ), Ske S LS 0983
Bladr Wlods. 93 08 dSgm (50)9S 4 (Guw 0 41 alg 03) 4 Olo aSBgly) dels
SN5S O de 359 p Ay &
4. Our firm generally lacks ideas that may materialise into

profitable export ventures.

douyall il aoylice (§ duuni U3 (31 Y ) bogas y8185 LS, %
)l A (§ 839 A I &5 diw d> j b dSg 0 plg 8y dy Ol dS 09ly) dald
zhe s.

Innovation Capabilities
This section captures your evaluation regarding the innovation capabilities possessed by your organization.
The scale is ranging from 1 for (Strongly Disagree) to 7 for (Strongly Agree).

Kindly circle the appropriate scale that represents your answer. There is no right or wrong answer.
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Innovation Capabilities

The scale

1. We are more innovative than our rivals in deciding what methods to use in achieving our
targets and objectives ;e 35l ST (= . O3 doeilel dy ¢rlds 4S 93 093,S Olo Ol 13 05 393 -

Ldlaaly Ldluaal g 3§ lgeldsvul caom () codludl dodss (8 luwdlo

2. We are more innovative than our rivals in initiating new procedures or information
systems.
dusgyy & dy b OLaSludld ()5 59)loglan dalal ol Busdr Slslyz] sy (§ Uaaudlin po (E1s) S8T oy

O 0y 48 5 dusly 4 GHLSD (euanieng OF 4 S5
3. We are more innovative than our rivals in developing new ways of accomplishing our

targets and objectives.

Udlualy Ldlaal g Bosdar @yl ekl (§ luwdlia cpe [kl ST oo
@ A O damilel s (i 4S5 Ol A 45 93 (S35 SE0y9 (59 A 4 s 4d Oledliudld (53 )93
Ol 0y 46) ) dusly,

4. We are more innovative than our rivals in initiating changes in the job contents and work

methods of our staff.

i o Jos Bybg Janll Slgims § Sl ey § baudlio oo Elag] AST o0
Ol Aoyl 9 )6 (§9) 090 9 §)ESN9S A Blei o) ) ) dualy s A A Sledliadls (S y9)-.
5. We are more innovative than our rivals in product technology and in developing new

and qualitative products. s> Glxiie polad 39 Olxtial) brgl 9SS (§ luwdlio ope LS AST 2
dee gy
@ pan) @ Qg 4 4S5 LI Shrg) S G ) Ol 0) ) ) dusly @ U 4 4b Oladliedls (5 59)

04 GdlsS

6. We are more innovative than our rivals in process technology and in developing new

production processes.

B 5] ldes polas 39 ldast! birg)giSS § lawdlio oy lelag] ST o2
P ARy 4 (e A dS gl o) A &5 (Gylg0 A O3 0y Ay ) duw A A OLedliald (35 593,
7.We are more innovative than our rivals in deploying new technological modes in our

business.

0y ) 5 4 4 Ad OLedludld (5 y9)) Wl § B &gl iSS Sl i (3 U lio (o [SI ST oy
(0L33yS)6 53192 A (S Sl g A8 &5 (5 B9 453)SedL A B3

8.We are more innovative than our rivals in commercializing new product innovations.

B! Olrinall OHEL Grgud (@ buawdlio (pe (E1s) ST x5
ARy 4 (G 4 45 Slg ) OB o) ) Hduw Al dy dd Oladliadld (33)9)
9.We are more innovative than our rivals in exploiting information technology in our

business

25 4 )lgs 4 09358 Olasliadls 333393 -WlasT (§ iloghaall b gl iS5 IMittas] (§ Lisaadlio cyo S ST (55
SWY Ghry) S & 3Uss
10.We are more innovative than our rivals in deploying effectively a high standard R&D

function

4l ddlay pohatlly Comdl Adlad 45 § Lowudlio (yo Ely) AST (o
1YL Siuls &) 09 dind 35 9 Ul A A A OlaiB o) 4y ) dualy b A A Olasliudld (35 59)
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Marketing Capabilitiescs) 4515b sUlss

This section captures your assessment regarding marketing capabilities possessed by your organization.
Please rate your organization, relative to your major competitors in terms of its marketing capabilities in the-
following areas. Seven-point scale with 1 (much worse than competitors) to 7 (much better than competitors)
scale anchors.

Kindly circle the appropriate scale that represents your answer. There is no right or wrong answer.

Much Somewhat
worse About the | Somewhat | Better Much
worse worse )
Gls 103 & ool same better ool better
e <L o Loglple | b 4y 0oh)b oAb 9)
<h>
1 2 3 4 5 6 7
Marketing Capabilities( OUSE dhud 9 ols y daw dJ Hlin Ay s 9 $)1)9S & days~ (§) 45 HI3b Ul g5) The scale

Using pricing skills and systems to respond quickly to market changes. <hlge plasiul .
Ggand! i) A o Doloriwd)] dabaily pad]
1. DY )S3leS 52 09 4ils pY 0g s (siuuas 09 OUIS Z33 &) (S93lgs) Sl HE

2. Knowledge of competitors’ pricing tactics. ruwdlialb Lozl pauwdl CELSS 4820

ddb Ol 4 O Al E5  dw 4 SIS Gyl
3. Doing an effective job of pricing products/services. / Ol pzudd Jlad Joxs plisl!

Oledsdl 1/2(3|4|5|6]|7

4 db U8 eSO des> g p Ad ) by duw 5 PALL GIS & @
4. Ability to develop new products/services..sdd> wlods Gilxiin pglal (e §)uall

A Ad O 4)l)gS & dajSg p Ay 4 e 4l 45 SUIgs
5. Developing new products/services to exploit R&D investment.

pskilly Codl § Hleiiwhleadiwd Supdzr Sleds/Olxitie pglas
Ol 4l dS' 9 09 i gSd & DLy 4 09 U 595 GH9S © dajS 9 p ABy & (Yl 4 &S
6. Successfully launching new products/services.

Oy 409 9 O dejs Gl A (189 45 ) dun .zl Bl leus / Oilaiie @M
7. Ensuring that product/service development efforts are responsive to customer

needs.

lasdl Gl Cumind dadsdl / guiedl sk 59¢ O Olosd
ledly A JE 4 Guadgn 4 OLa3E dylsS @ dajS 9 0 Ay b M s aS & Ll
Strength of relationships with distributors..cxsjgell 2o BNl 843
8. UhaSadbJaSdddd ma b (Slbe b 112|3(4|5|6|7

Attracting and retaining the best distributorscss)gell Juadl elixiwly ol
9. O do Al dy (5 45 b Ald (S5 Ayl pAdb J 45 d 09 dilo 9 OLES)) 112(3]4|5|6]7

Adding value to our distributors’ businessescne)gell i) dad d8Ls)
10. 198 ol 45 o dils 5 b 4y (35,5505 1(2|3(4|5|6|7
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11. Providing high levels of service support to distributors s> (10 ddle Glgiune 84
Osigel) deadl 1/12(3(4|5|6|7
(405 4 4 $)l)95 © dajs &) & 4 dS) ()9S © Ao Gubudb 93 )y 4 Sl G- o)

Developing and executing advertising programsasdeY! zal ) duasdg pghas .
12.09)S 4 dSSL (§ dolly dy (33)S (= A (9 Ol dds «S 1/2|3|4|5|6|7

13.Advertising management and creative skills. 33y 892y 4 .duslouYl chlgally OMeYI 8yls)

Oludls & (5 gilgad 9 iy dSSL 112|3(4|5|6]|7

1. Public relations skillsO8 4iS 43 02 4 (Sg3lga) doladl M)l ilylgo

2. Brand image management skills and processes. =il dadlall 8)540 8)ls] wylge

269 3E)b 3Lanbgl 33y 091) 4 4 S gilgd ldeanll

3. Giving salespeople the training they need to be effective.

Aogd) Cguie 93 Oledly J 95+ (5 09 A5 (lad 19395 g lizey (AU oyl olasal| g 9kie sllac)
OWBUIE 35S Jb G & 4o 1 (4

4. Sales management planning and control systems.

Gd9lr (uaniang OUIS 09 (g yd (33 By & - lasall B3] aidasig 8)l) wlas

Selling skills of salespeople..cluuwell 3 9o ©blge o
5. godie ) dg (dngyd A o5l 112 |3|4/5]6|7

6. Sales management skills.luiiiigyd (335 By b 4 §g3lgad. Olasall 8] hlgn

7. .Providing effective sales support to the salesforce. 834} Jlxd laxo @ed @U85

2 486 SBgad y (ligyd (S 45 A (§Ad ) (3955 (Gl Dlacol)

8. Marketing planning skills.sy 45l5b 3 $53lgd .ol Jadass lylge

9. Ability to effectively segment and target market. 43lagiuly (gl guuis (e 8)4a)l

B 6 02,5 el 45 02,5 b s 15 Alaiy

10. Developing creative marketing strategies.

Sy Al G Srles Jkes dds 4 Aol 35il) Sl il b3
11. Thoroughness of marketing planning processes. @ sl ladass wldes ddgais

4 48 ) 45)hb G § dwgy
12. Allocating marketing resources effectively.

D 405 &) S HHL S d9lay dw (3355 s Ay Brgwdl] 3yl50 parasS
13. Organizing to deliver marketing programs effectively. duigudl gol Wl e @ulais

9945 duw SBgud dy 3L 4S9 5y ASHHL (21S9y 392 (eSS adlady

14.Translating marketing strategies into action.

I8 328 S B (i (@98 e ] @oudll Olaxdlinl oy

15.Executing marketing strategies quickly.

A @ el A% 39S & @ & Ao o)l Olendlilnl LS
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