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English Source

1. Black, Rebecca (2017), ‘Dining Etiquette’, San Bernardino, CA: Celestial Arc
Publishing.

2. Hickey, Robert (2013), ‘Honor & Respect’, Colombia: The Protocol School of
Washinton.

3. Morrison, Terri & Conaway, Wayne (2006), ‘Kiss, Bow, or Shakehands’ Avon
MA: Adams Media.

4. Post, Peggy and else (2011), ‘Etiquette’, New York: Smallwood & stewart.

5. Rosen, Lynn (2007), ‘Elements of the Table’, New York: Clarkson Potter/
Publishers.

6. Rush, Colleen (2006), ‘The Mere Mortal’s Guide to Fine Dining’, New York:
Broadway Books.
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PROFILE
SHERZAD AZAD SULTAN

EDUCATION

Salahuddin University Erbil, Irag 2003-2007
* B.A. in Sociology

Salahuddin University Erbil, Irag 2008-2010
* M.A. in Sociology

Present Salahuddin University Erbil, Iraq - 2016
* Ph.D. in Sociology

CAREER

* Present Kurdistan Regional Government (KRG) Erbil, Irag 2006
Chief of Protocol for the Prime Minister of Kurdistan

* Kurdistan Democratic Party (PDK) Erbil, Iraq 1994-2006
Receptionist for Deputy Leader

* Training & Additional Courses

» United Nations Protocol at United Nations Institute
for Training and Research — November 2013

* nternational Protocol Manager Training
at The Protocol School of Washington — October 2013

* International Management Training at Jasper Alliance London — June 2014
* International Protocol Institute of California — June 2015

* International Protocol for Ceremonies and Guards of Honors
at Jasper Alliance London — June 2015

+ United Nations International Negotiations:
Practical Skills and Techniques — December 2015

« International Protocol China — March 2016

» Understanding Economic Policymaking at IE Business School - April 2017

* public policy challenge of the 21st-century - University of Virginia

* Corruption - University of pennsylvania 5/12/2017

* Global Diplomacy — Diplomacy in the Modern World - University of London — 11/8/2017
* Global Diplomacy — the United Nations in the World - University of London — 1/16/2018

sherzad protocol @ gmail com
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“I've learned that people will forget what you
said, people will forget what you did, but people
will never forget how you made them feel.”

Maya Angelou




